
Crisis Intervention 
Resource Guide 

Frisco Police Department  

Collin Co. & NorthSTAR 

The NorthSTAR program is composed of the 
seven counties located around the City of 
Dallas.  Because Collin County is one of 
these seven counties, any resident who 
enters the NorthSTAR program can receive 
mental health services and medication 
through Value Options, a national managed 
care company.  Information about Value 
Options of Texas and the NorthSTAR 
program is available at: 

(888) 800-6799 

       www.valueoptions.com 

        

 

The Frisco Police Department Crisis 

Intervention Team was developed to 

provide assistance to those individuals 

who might be struggling with their 

personal mental illness or the mental 

illness of someone close to them. 

Contained in this brochure are 

resources available to those in need. 

We are here to help.  

_______________________ 
 

 

We are here to help. 

Collin County 



 

Alzheimer Services: 

Alzheimer’s Association (800) 272-3900 

       www.alz.org 

Local MHMR Services: 

Life Path Systems – McKinney 

(972) 562-0190 

Consumer & Family Support Services: 

NAMI - Collin County 

214-908-NAMI (6264) 

Email: info@namicco.org 

       http://www.namicco.org/ 

Autism Services: 

Autism Society of America 

     www.autism-society.org 

 

Collin County Mental 
Health Resources 

Crisis Services: 

Adapt Mobile Crisis (866) 260-8000 

24 hr. Services Offered: 

a.) Crisis Hotline  

b.) Mobile Crisis Response Services 

www.adaptusa.com 

Green Oaks Hospital – Dallas 

(Adult & Adolescent Services 12 years +) 

(800) 866-6554 

Timberlawn Mental Health System - Dallas  

(Adult, Adolescent, & Children’s Services) 

(800) 426-4944 

Suicide & Crisis Center of North Texas 

24 hr. Services Offered: 

a. Suicide & Crisis Hotline (214) 828-1000 

b. Suicide Survivor Group (214) 824-7020 

www.sccenter.org 

American Association of Suicidology 

a. Facts & Information 

www.suicidology.org 

 

 

 

 

 

Crisis Intervention Team (Structure) 

The Crisis Intervention Team is composed of highly 
trained officers dedicated to helping those in need. 

Crisis Intervention Team  

Supervisor - Lt. David Crump 

 

 

 

Team Members: 

Cpl. Mike Goodman, Officer Mat Briggs, Officer Kerri 
Vance, Officer Brad Thomason, Officer Brain 
Tschudy, Dispatcher Nichole Figueroa 

Frisco Police Department  
 

7200 Stonebrook Pkwy 

Frisco, TX.  75034 

Phone:  972-292-6000 

Fax:  972-292-6075 

mailto:info@namicco.org

